SPU Customer Review
Panel (CRP)
June Quarterly Meeting

2 7]
' i s R 3
3 e; 4 -vv-," L e ¥ p
B P )

P AT
e ‘
- P -
a - i = g™
5 -] e ()
N IR s e
s g o n
2 X, AL

A\
A
Bty
Y

Seattle Public Utilities
June 12, 2023
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Tour of Building until 3:50 PM

Presentation will begin at 3:50



Public Comment

Cheryl Swab, BDS Planning




Committee Business

Meeting Minutes
Co-Chair Vote
Upcoming CRP Visioning, Impact, Core Values Meeting

Cheryl Swab, BDS Planning
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City Counci | + M
Updates

Brian Goodnight, Council Central Staff
Akshay I yengar, Mayor ®s Centr al Budge:
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2023 Q1 SPU Business Processes Overview
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status.

Arhis year SPU is planning to review metrics & refresh as needed.

ASPU will review project reporting charts and adjust to better tell a story
and connect with our customers

A94% of metrics are meeting or exceeding targets

AWMBE Consultants and Purchasing targets have increased this year
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AAnnual targets for 2023 are defined and reflected in the Q1 report.
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2023 Q1 Equitable Essential Services Metrics

6.2% 0.91lbs 15 100% 566

o i i . Utility Discount
Distribution R();e;r'gzngfl Sewer Overflows Clean City P?Iograms
System Leakage . Target_ il I yydzl £ ¢+ NBSGYCoHectianS NJ Target: Meets the

'y ydz t ¢k NBSd l;ggﬁ"s’,'/é%a&' 100milesona2yr.avg | yydz t ¢FNESGY pgsBpiz

97% 97% 92% 0.7

Water & DWW Customer Call Customer Missed Waste Pick up

Response Response Satisfaction ¢CENBSGY >Xwm LISN) mann ’f{@iﬁﬁ
LyydzZhf ¢ NBSGY XpMBSGIY x ym: Ay ol NE$AY x ez basedon abSiveek rolling avg. V

62% 2.22 22%

CSO OQutfalls Garbage, Recycling, WMBE Purchasing**
lyydz- £ ¢FNBSGY x  Organics* ¢FNBSGY xHo: G20l f
62% Target: < 2.5 Ibs./person/day purchasinglollars

Met Met 28%

Drinking Water WMBE Consultants**
¢ NBSGY x wpl: G20l f
consulting dollars

NPDES Customer Effort

Quality . . _ & -
Target: Regulation met Target: Regulation met ¢CFNBSUY X Yy JE:




Focus Area Progress

Current Investments in Q1 Highlights

A SCWQP remains at risk this quarter
although all planned Q1 milestones
have been met.

A Support for the unsheltered has
expanded the Purple Bag program
service to 50% more encampments in
Q1 and serviced an average of 32
sites per month.

A The hydrant and valve maintenance
team has returned 119 out of service
Stewarding Enviorment & Empowering our Customers Strengthening our Utility's hydrants baCk_IntO Service and IS
Public Health Community and Employees  Business Practices Currently Work|ng on backlogged
= At Risk ~ Minor Delay m On Track work orders.
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